CUSTOMER FEEDBACK FORM

Understanding your needs and our own performance is important to us. Because of this, we value any feedback
you can give us. Whether you have had a great experience, or feel that we could have done things better, we
would love to hear from you. Simply fill in this form and leave it in the box at Club reception, or post it back to
us. Your feedback is invaluable in assisting us to continually improve our services.

Your Name:

Postal Address:

Contact telephone:

Reply Required: Yes /No

Please provide details of your enquiry or comments here:

Exceptional service
Is there a particular staff member or process worthy of special mention?

Additional comments

Send completed forms to:
Gavin Johnston, Operations Manager
P O Box 107, Chermside West Qld 4032

Thank you for your feedback
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